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1 HaznaueHnue

1.1 Tlonoxeumume 00 wuHGOPMUpOBAHWH O MOAO3peHMsX (namee - Ilomoxkenue)
yCTaHABIMBAeT  MOPSNOK  HMHGOPMHUPOBAaHMA O  IIOJO3PEHMSAX B  HaApYyIIEHHH
AQHTUKOPPYIIIMOHHOTO 3aKOHOJATEIBCTBA HIIH CIIydasX B3TOYHHYECTBA B TOBAapHUIIECTBE.

1.2 Tlonoxxenue pa3pabOTaHO C ILETBIO BBIIBICHHS BCEX CIIy4aeB, BHI3BIBAIOLIMX
Cepbe3HbIe OlAceHMsl B OTHOIICHUM HECOOIONEHHUs IpaBHIl OyXTalaTepCKOro y4veTa, ayauTa,
BeZIeHHsI OAaHKOBCKHUX JIEJT MIIA B3SITOYHUYECTBA, HA CAMOM paHHEH CTaquu.

2 TepMuHBI H ONpefe/IeHHs], COKPAIEHHs H 0003HAYEHHS
2.1 TepMuHBI ¥ ONIpEAEIICHHUS

JleJioBOi mAapTHEpP - BHEIIHSAS CTOPOHA, C KOTOpoH TOBapMINECTBO HMMEET WIIH
IUIAHAPYET MMETh OIPENENIEHHOTO pOJa AENOBBIE OTHOIIEHUS (KOHTPAreHTHI, MOCTABIIHKH,
pecesuIephl, TUCTPUOBIOTOPBI, KOHCYIHTaHTHI).

JucTpuObLIOTOP — OpraHu3allds MM JIMIO, KOTOpOe OT MMEHH ToBapuinecTsa
3aHHMAETCS COBITOM ¥ FapaHTUHHBIM 00CITY>KMBaHUEM IIPOAYKIUH.
KoHCcyJbTaHT — OpraHm3amiis WIM JIHIO, KOTopoe maéT IpodeccHoHaIbHBIE

PEKOMEH/IAIMK, COBETHl U T. II. IO BOIPOCAM, KOTOPHIE KACAIOTCs €ro CIEIHMATBHOCTH I
JeSITEIHOCTH.

KoHTpareHT — I0pUANIECKOe WIN GU3UIECKOE JIULO, IPHUHSBIIEE MJIM HAMEPEBAIOIICECs]
IIPUHSTE Ha cebs Kakue-mubo 0053aTeIbCTBa IO JOTOBODY.

IMocraBmuK — MOpHAMYECKOe WIM (PU3UYECKOe JHUIO, OCYIIECTBIAIONIEE MOCTaBKU
ToBapuiecTny.

Puck — BiIMsHUE HEOTIPENEICHHOCTH Ha LIENH.

CoOTpyAHHKH — TOII-MEHEDKEPBI, PYKOBOIUTEIIH, IEPCOHAN, BPDeMEHHBIE PAOOTHUKH HITH
[IPUBJICYCHHBIE CTOPOHHUE UCIIOJIHUTENIN OPraHU3allyu.

2.2 CoxpareHus 1 0003HaYEHHSI

TosapumectBo — TOO «AcTana opMaHEBI».

PK — Pecniy6niuka Kazaxcras.

3 HopmaTuBHBIE CCBLIKH

ISO 37001:2016 CucremMa MEHEDKMEHTA IPOTHBONEHACTBHSL KOPPYIIINHU

3akon PK ot 18 Hos6pst 2015 roma Ne 410-V «O npoTHBOJIEHCTBUMN KOPPYIIIIAUY

ABMS PyKoBOJCTBO IO aHTHUKOPPYIIIIUOHHOMY MEHEJDKMEHTY

4 O0mme moJI0KeHus

[Tonoxenre 06 MHGOPMUPOBAHUM O HAPYIICHHUSIX NPEAHA3HAYEHO UL COOOIIEHHS O
JEOOBIX ONACEHUSIX B OTHOIIEHHH CIIyYaeB BO3MOXKHOTO HECOOIIOICHNUS IPaBHJI OyXraJaTepcKoro
ydeTa, ayauTa, BeleHWs OAHKOBCKHX Jel MM CIIy9aeB B3JTOYHHYECTBA B IIpepenax
ToBapHILECTBa, X He IPEIHA3HAYEHO It OOBIYHBIX XKaJ00 pabodero xapakrepa, COOOIIEHUS O
npobieMax, CBSI3aHHBIX C MPOAYKIHEH, MM Kao0 COTPYTHUKOB B CBA3M C MX HEIOBOJIBCTBOM
YCJIOBHSIMH TPYIa.

5 Iopsinox nHGOPMHPOBAHHUS 0 HAPYIIEHHSX
5.1 IlpenocraBienne napopManuu

Ecnu y corpynauka ToBapuinecTBa eCTh KaKHe-ITHO0 OIIaceHus 10 MOBOLY BO3MOXKHOTO
HeZ0OPOCOBECTHOrO MOBEACHHS, IIOANAAIONIEero Iox obnacTe mpuMeHeHus [lomuTuku B
00NacTH NPOTHBOAEUCTBHS B3ATOYHAYECTBY, OH AOJDKEH MPOMHGOPMHPOBaTH 00 3TOM, B
NEPBYIO OUEPEh, CBOETO HEOCPEICTBEHHOTO PYKOBOIUTENS, PYKOBOJIUTEIS 10 HAIPaBJICHUIO.
OpHako ecnW HX JaibHeiIme OeHCTBUS WM Oe3MeHCTBHE BBHI3BIBAIOT Yy COTPYIHHKA
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6ECIIOKOMCTBO, MM €CIIM OH CYATAECT HEBO3MOYKHBIM ITOTOBOPHUTH O CBOMX OIACEHUSAX CO CBOUM
PYKOBOIMTEIEM WM KakuM-TUOO JAPYTMM JIMIOM, YKa3aHHBIM BBINIE, OH MOXET
BOCIONE30BaThCs [Iporeccom mHGOpMHUpOBaHUS O HapymeHHsX. CooOMHUTh O HapyIIEHHAX
MOJKHO IIpH TIOMOIIM CPEACTB e-mail Ha azpec: astana_ormani@mail.ru.

5.2 O6paboTka coodmennii

IMosyueHHBIE COOONICHUS HE3aMEATIUTEIbHO MIepealoTcs pyKOBOACTBY ToBapuInecTea.
Coobmienns, He Kacarolmuecss OyXralTepcKoro ydera, ayAauTa, BEICHHsS OaHKOBCKMX €N MM
CIIy4aeB B3STOYHHYECTBA, HE PAaCCMATPHUBAIOTCS, KpOME TEX CJIydaeB, KOTa OHHM KacaroTCs
CEPhE3HBIX (DAKTOB, T.€., €CIM PeYb HIAET O HEOIArOmpHATHOM BO3NEHCTBUM HA JKM3HEHHO
BaYKHBIE MHTEPECHl TOBApHINECTBA WM MOPSIOYHOCTE €€ COTPYIHUKOB, MX (DH3HMYECKOE WA
IICHXHYECKOe 3I0POBbE. B ciydasx, KOrZa 3akoH OOS3bIBAa€T COOOIIUTH HH(POPMALMIO
rOCY/IapCTBEHHBIM OpraHaM, OTBETCTBEHHBIM 3a YTOJIOBHOE IIPECIENOBAHME, PYKOBOAUTEIH
JaeT PaCIOpsDKEHWE COTPYAHHKY, BBINONHsIOmEMy (yHKIHM CIykKObI obecredenus
COOMIONEHNsT  aHTUKOPPYNIMOHHBIX HOpM  ToBapuInecTBa HANpPaBUTh  YBENOMIICHHE
COOTBETCTBYIONIEMY OpraHy. Eciu coobIeH e o CBoeMy COAEPKaHUIO IOANAAaeT 0 001acTh
npuMeHenust [lomuTUKE B 00IaCTH MPOTHBOAEHCTBUS B3ATOYHHYECTBY, PYKOBOAUTEND NaeT
yKa3aHWe pPYKOBOAWTENIO aIMHHHCTPATUBHO-IIPABOBOIO OTAeNa MO0 PYKOBOAKTEIIO
KOMILIaeHc ciry0b1 TOBapHIeCTBa IIPOBECTH PACCIECIOBAHAE U HA3HAYHUTH OTBETCTBEHHOTO 3a
JaHHOE pacClieoBaHHe. PYKOBOIMTENHb NODKEH 03 IpOMENIeHHs COOOIMUTH COTPYIHHUKY,
KOTOPBIA IOZO3pEBacTCs B HAPYLICHUH IPAaBHI OyXrajTepCKOro ydera, ayIuTa, BeICHHS
OAHKOBCKHUX J€J WM B3ITOYHUYECTBE, O TAKUX MOJO3PEHUSX B €TO0 aipec, a TAKKE Pa3bICHUTh
eMy, KaK OH MOXET KCIIOJIb30BaTh CBOE IPABO JOCTyNa K 3TOH MH(OpMAlWM ¥ IPaBO Ha ee
onpoBepkeHre. Bce coOOIIEHHS] pPacCMaTPHBAIOTCS HACTONBKO OBICTPO, HACKOJBKO 3TO
BO3MOYKHO, NpPWHMMas BO BHHMAaHHE XapaKTep U CTENeHb 3allyTaHHOCTH ONMCHIBAEMON
CHTYyallUH.

5.3 Pe3yabTaThl paccie oBaHus

Bce coobmenns, mpemocTaBieHHble mocpenctBoM Ilpomecca HHPOPMUPOBAHUS O
HapyIIEHHIX, BHOCATCS B CIIMCOK, KOTOPBIH BEIHOCHTCS HA PacCMOTpeHHE Ha Oirkaiiuem
3aceaHAM PYKOBOICTBA. Bce pe3yNbTaTHl PAacCleIOBaHUHM MM MHCHMEHHBIE OTYETHI TaKkKe
paccMaTpHMBAIOTCs Ha GirpKaiieM 3acefaHuMH pyKoBoAcTBa. OCHOBBIBA’ACH Ha pe3yibTaTax
pacclieloBaHus, PyKOBOJCTBO NPHHHMMAET PEIleHHE O MOCHEAYIOMMX ACHCTBHAX M MOXET
PEIIUTH IPOIOJDKMTE PACCIIEI0OBaHIE MU AaTh PEKOMEH /AUy HOoApasaeNieHuio ToBapuiecTa
TI0 YCOBEpPIIEHCTBOBAHMIO OIPEIEICHHBIX MPOIECCOB MM JEHCTBHAM, KOTOPBIE HEOOXOAUMO
TIpEIPUHATD [UIs YyCTPAHEHUS BBIIBICHHBIX HAPYIIEHUH.

5.4 O6paTHas cBSA3b

CoTpyaHuK, COOOIMBIIMM O HapylmIeHHMH, IIONy4aeT OTBET, B KOTOPOM €ro
HH(GOPMEPYIOT O pe3yJbTaTaX PaCCMOTPEHHS €ro COOOIIEH s, OBLIM JIi PEKOMEHIOBAHBI KaKHe-
TO MEpHI JUISl YCOBEPIICHCTBOBAHMUS ONIPEIENIEHHEIX IIPOLECCOB MUK YCTPAHCHUS BBLIBIECHHBIX
HapyIIeHHH, a TakKke OyAyT JM IPeINPHHAMATBCS KaKHe-TMOO NajbHEWIINe EHCTBHS.
IlpuauMas BO  BHHMaHHME  3aMHTEPECOBAHHOCTh  ToBapuiecTBa B ~ COXPAaHECHUM
KOH(HIEHIMATBHOCTH HHGOPMALY U YBa)XKEHHE IPAaB TPETHUX JIIL[, CBEACHHUS OTHOCHTETIHHO
KOHKPETHEIX JIMI[ HE PACKPBIBAIOTCS, BCICACTBHE 9ETO OTBET MOXET OBITh OOIIEro Xapaxrepa,
KOTOPHIM ~COTPYIHHK, BBINONHSIOMMM GYHKIHM CIyXOBl obecredeHus —COOIIFOCHIS
AHTHKOPPYIIMOHHEIX HOPM, OTIIPABIISET 3asBUTENIO O HAPYIIEHUH HA SJIEKTPOHHYIO IIOYTY.

5.5 KonduaeHunaapHOCTh

Wudopmarus, ykazaHHas B COOOIIEHHAX, PACKPHIBACTCS TOJNBKO TE€M COTPYAHHKAM,
KOTOpBIE yUYaCTBYIOT B IPOBEICHUH PACCIICIOBAHUS 6e3 pasriameHus HHPOPMaI|H O 3asIBUTENE
o Hapymenun. Bee coTpynHuky, ydacTByromue B [Ipomecce UHGOPMUPOBAHUS O HAPYIIECHMSIX,
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COOJIIOIAFOT CTPOTYIO CEKPETHOCTh B OTHOIICHHUM COIEP)KaHMs IOJNYYEHHBIX COOOIEHWH,
IIPEIOCTABICHHBIX B COOTBETCTBUY € TPEOOBAHUSIMU JEHCTBYIOIIETO 3aKOHOAATENBCTBA. JIto6oe
pasrjamieHne CBENEHHM, YyKa3aHHBIX B COOOIIEHMH, WIM DPACKPBITHE pE3YJIbTAaTOB
pacciaeoBaHui MOXKET OCYIIECTBIIATECS TOJIBKO HA OCHOBaHHUY Pa3peIlEHUs PYKOBOJICTBA.

5.6 3amuTa OT OTBETHLIX AeHCTBHIA

ToBapHIecTBO MPEIIPUHAMAET BCE HEOOXOIMMBIE MEPHI [UIS 3alUTHl COTPYIHUKOB,
JOOPOCOBECTHO COOOIMUBINUX O HapymieHWH mocpenctBoM [Ipomecca WHGOPMUPOBAHUS O
HApPYIICHUSX, OT KaKUX-JUOO MOMBITOK OTOMCTHTH CO CTOPOHBI PYKOBOIHUTENEH I OPYTHX
BOBJICYECHHBIX JIHII.

5.7 XpaneHue 10KyMeHTOB

CoTpynHUK, BHIIONHSIOMMHA  GyHKIMM  CIOy)XObl  ofecrmedeHus  COOMIONEHHUS
AHTHKOPPYIIMOHHEIX HOPM, BEIET YYeT BCEX COOOIICHHH, OTCIIE)XHBas HX IOJIyYeHHE,
pacciefoBaHNe W TPHUHATBIE MO HUM penreHus. CraTucTudeckas wHGOpMAnus W JaHHEIE
OTHOCHTENIFHO MOJYyYEHHBIX COOOINCHHM ¥ INPEANPHUHSTBIX NeUCTBUM IS yCTPaHEHUS
BBIBJICHHBIX HapyIIECHWH, XPAHATCS B TEUEHHE HE MEHEe 5 JIeT ¢ MOMEHTa 3aBepIICHHUS
paccieoBanusl, 3a HCKIIOUEHHEM CIIydaeB, KOT/Ia HHOE IIPeIyCMOTPEHO 3aKOHOJaTEILCTBOM.

JlaHHEBIE O COOOIIEHHH, KOTOPOe OBLIO MPU3HAHO HEOOOCHOBAHHBIM, HE3aMEIIUTEIEHO
yIansroTes. JlaHHbIe 0 COOOIEeHHH, KOTOPOe OBLIO pacIieHeHO Kak 000CHOBAHHOE, YIAJISIOTCS B
TEYEHHE ABYX MeCsieB II0CIE 3aBEePIICHHsS pACCIEOBAHUS, 3a HCKIIOUCHHEM CIIydaeB
BO30OY)KAEHHS IUCIUILUIMHAPHOM MPOLEAYPHl WM CyZeOHOrO IpECIeOBaHMS B OTHOIICHUU
JuIa, OOBHHAEMOTO B HEMOOPOCOBECTHOM MOBEACHHUH B COOOIICHUH, HIIA aBTOpa COOOLIEHHS,
COMIEPIKAIIETO 3aBEJOMO JIOKHYIO HHpopManuio. Kaxaplii COTpYAHIK HMEET IPaBo J0CTyIa K
CBOHMIM JIMYHBIM JaHHBIM, BKJIFOYAs JTFOOYI0 HHPOPMAIIKIO, YKA3aHHYIO B PETUCTPE COOOIIEHHH,
U TpaBO KOppeKTHpoBaTh HX. OH MOXET OCYIIECTBUTH TaKue IEHCTBHS, CBI3ABIINCH C
COTPYIHHKOM,  BBINONHSIOMAM  (QyHKIMH  CIOyXObl  OOecHedeHUs  COOJIIOICHUST
AHTHKOPPYIIIIMOHHBIX HOPM. TeM He MeHee, OpraHW3alys HE COOOIIaeT WUMs JIMIA,
IpOUH(POPMHUPOBABIIETO O HAPYIICHUH, OOBHHIEMOMY JIHILY.

Jluer perucrpanuu n3MeHeHHIH

Howmep Hata
OTMEHEHHOU . TBEPIKACHUS
Homepa myHKTOB, pUCYHKOB, TaOJIHII, TPUIOKESHHMA YTBEDKN ¥
BEPCHH OTMEHEHHOH
BEPCHH
H3meneHHEBIX Beenenunix V nanesHeIx
BHOBB
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